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1 Revise History

No. Version Release Time
1 2.12.18.15 2024.11.28

2 2.12.20.3 2024.12.17

3 2.12.20.17/2.12.20.19 2025.7.3

4 2.12.23.5.1 2025.11.19

5 2.12.23.5 2025.11.19

6 2.12.20.36 2025.11.19
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Release 2.12.20.36

Models Software Comment

Version

V60P,V60W,V61G,V61W,V62G,V62 2.12.20.36
W, V62 Pro,V63,V64

2.1 New Feature

A

Add diagnostic function to FDMCS platform.

Add support for PBX servers to play Busy Tone using the INVITE method.
Add caller ID and add "from" and "via" fields.

Add support for Hindi language.

Add new configuration to control whether the server automatically upgrades.

2.2 Improvement

1.

Optimize the fuzzy search function to support retrieving the second number of the

same contact.

2.

Optimize the NC configuration file and add OpenVPN related configuration

items.

3.

N » ok

Optimize compatibility with WH62 earphones.

Optimize Russian and Persian translation files.

Optimize the handling of USB headphone reject and callback buttons.
Optimize compatibility with Apple AirPods earphones.

Optimize the length of call record date display.

2.3 Bug Fix

AN A

Fix the issue of L2TP disconnection in special circumstances.

Fix the issue where the phone sends RTP immediately after sending 180.

Fix the issue of phone registration not sending authentication information.
Fix the issue where V60P cannot control the sound during audio broadcasting.
Fix phone book related issues.

Fix the abnormal issue of uploading background images.
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2.4 New Features Description

1. Add caller ID and add "from" and "via" fields.

Feature Description: Add fields for 'from' and 'via' to display the name and number
of the incoming contact and the name and number of the transfer contact when a
forward call is received.

Implementation Details:

When a single or multiple call receives a forward call, the page displays' New ":
From: Name of the caller

From Num: Call number

Via: Transfer contact name+number

Single channel call:

¥ 4332
101

152 L

m:Test 03446

Via:66203

Answer Fwd

Multi channel calls:

L 107

1/2
101
g 107

152
00:08

‘. From:Test O...

Via:66203
Xfer |Answer | Reject | End

2. Add new configuration to control whether the server automatically
upgrades.
Feature Description : By adding the configuration item "Enable Upgrade
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Confirmation", you can control whether the server automatically upgrades.
Implementation Details:
Add configuration item "Enable Upgrade Confirmation": Enable upgrade
confirmation. The default setting is 1.
0 - Disable: No need for users to manually click during the upgrade process. The
phone will automatically upgrade once it detects the new version.
1 - Enable: Users need to manually click to initiate the upgrade. This is the same as

the current function.
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3 Release 2.12.23.5

Models Software Comment
Version
V50P 2.12.23.5

3.1 New Feature

1. Add new FDMCS platform diagnostic function.

2. Add new configuration to control whether the server automatically upgrades.
3.2 Improvement

1. Optimize the NC configuration file and add OpenVPN related configuration
items.
2. Optimize the fuzzy search function and support searching for the second number

of the same contact.

3.3 Bug Fix

1. Fixed the issue of disconnection when using L2TP under special circumstances.

2. Fixed the problems related to the phonebook of the phone.

3. Fixed the issue where the phone sent RTP immediately after sending 180.

4. Fixed the problem where the phone did not send authentication information during

registration.

3.4 New Features Description

1. Add new configuration to control whether the server automatically upgrades.
Feature Description : By adding the configuration item "Enable Upgrade
Confirmation", you can control whether the server automatically upgrades.
Implementation Details:

Add configuration item "Enable Upgrade Confirmation": Enable upgrade

confirmation. The default setting is 1.

Fanvil Link Technology Co., Ltd
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0 - Disable: No need for users to manually click during the upgrade process. The
phone will automatically upgrade once it detects the new version.

1 - Enable: Users need to manually click to initiate the upgrade. This is the same as

the current function.

Fanvil Link Technology Co., Ltd
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4 Interim version-2.12.23.5.1

Models Software Comment
Version
V50P 2.12.23.51

Starting from version 2.12.23.5, the unified firmware function for models such as
V50P is supported. For the V50P model, upgrading from a lower version to version
2.12.23.5 or above is mandatory. To avoid upgrade failure, please strictly follow the
two-step upgrade process: upgrade to the transitional version first, and then upgrade

to the target version.

Fanvil Link Technology Co., Ltd
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5 Release 2.12.20.17/2.12.20.19
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Models

Software
Version

Comment

Color Screen: V60W. V60P. V61W.
V61G. V62W. V62G. V62 Pro. V63.
V64

Monoc Vision: V50P

Color Screen:

2.12.20.19

Monoc Vision:

2.12.20.17

5.1 New Feature

1. Add the feature of Wireless Handset Device Silent Upgrade.

5.2 Improvement

1. Optimize the display length of the side key on the phone during a call.

2. Optimize the display of call logs, adding hours and minutes in the detailed

information on the LCD.

3. Extende the maximum value of the LDAP phone book parameters to 511 digits.

5.3 Bug Fix

1. Fix the issue where the default input method was set to Pinyin in languages

other than Chinese (Simplified) and Chinese (Traditional).

2. Fix the issue where, after a user searched for a specific number and edited it

using the local contacts feature, the call interface displayed incorrect names and

numbers when the user attempted to make a call using that number, instead of

the names and numbers the user had actually edited and selected.

3. Fix the issue where the softkeys on the phone were not fully displayed in

German.

Fanvil Link Technology Co., Ltd
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4. Fix the issue where there was no Hide Unused DSS parameter in the .nc format.

5.4 New Features Description

1. Add the feature of Wireless Handset Device Silent Upgrade.
Feature Description: Perform an OTA update on the handset. Confirm that the handset
version is 2.0.2.8 or above.
Implementation Details:

1. Ensure successful connection between the handset and the telephone.

2. Go to the web interface [System] - [Upgrade] - [Software Upgrade], and select the
software for upgrade (version 2.12.20.19 or above)

Default password is in use. Please -'_.h:':ngt?_ - Logaul
B Keep Onling

Software upgrade @

Phone settings
+ Phonchook
Call logs Agphy
Fumction Key
Application
Security

Device Log Ring Upgrade @

Rina List @

i Software Verson: 2.12.K0.1%
Fanil Technology Cow, L. [CJAIZ5 ALl Kights Reserved.

3. After selecting the version file, click the [Upgrade] button to upgrade both the handset

and the telephone simultaneously.

Software upgrade @

Phone settings

+ Phonchook
Coll logs
Fumction Key

Application

Security

Device Log Ring Upgrade @

Rina List @

i Software Verson: 2.12.K0.1%
Fanil Technology Cow, L. [CJAIZ5 ALl Kights Reserved.

Fanvil Link Technology Co., Ltd
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4. After selecting the version file, click the [Upgrade] button to perform a simultaneous

upgrade of both the handset and the telephone system.

The phone interface displays:

NOTE: Please do not operate the phone during the upgrade process. Avoid turning off the
controller or powering off the phone, as improper operations may result in the phone
becoming inoperable.

5. After the upgrade is complete, the wireless handset will automatically restart. Once the

wireless handset has restarted and restored the connection, you can use the latest version.
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6 Release 2.12.20.3

Models Software Comment
Version

V60W. V6OP. V61W. V61G. V62W. | 2.12.20.3
V62G. V62 Pro. V63

6.1 New Features

1. Add the feature of customizing the wireless handset name.

6.2 Bug Fix

1. Fix the issue where the phonebook contact names containing “&” could not be
downloaded.

2. Fix the issue of abnormal LDAP phonebook display under certain circumstances.
3. Fix the issue where the sidekeys display abnormally after restarting the phone
when there is only one page of sidekeys (VOOW. V61W).

4. Fix the issue of incorrect default input method for the LDAP phonebook.

6.3 New Features Description

1. Add the feature of customizing the wireless handset name.

Feature Description: Customize the wireless handset name through web or LCD.
Implementation Details:

1) Go to IP phone’s web [Phone Settings]|>[Features]>[ Wireless Handset]>[Device

Name], to customize the wireless handset name:

Wireless Handset >>
Device Name: ;C‘:ust‘gmw‘ieﬁ L]
Wireless Handset Enable: 7] Enable Auto Connect: (7]

Display Connection Status m
Popup: ue

2) Go to IP phone’s LCD [Menu]>[Basic]>[Wireless Handset]>[Device Name], to

customize the wireless handset name:

Display Battery Status Popup: (7]

Fanvil Link Technology Co., Ltd
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Wireless Handset
1. Wireless H... Enabled

2. Device Namt Customized

Return abc Delete OK

After the device name is set, go to IP phone’s LCD [Menu]>[Status]>[ Wireless
Handset], to see customized name.

Accou..TRO62 RTP lireless|
. Device Name Customized
. Device Type  Wireless Ha...
. Handset MAC 0C-38-3E-...
4. Module MAC 0C-38-3E-..
5. Software Ver.. 0.0.9.6

Return Search
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7 Release 2.12.18.15

Models Software Comment
Version
V61W/V61G/V62W/V62G/V63 9121815

7.1 New Features

1. Add Kazakh language

2. Add built-in background image resources

3. Added custom Dsskey background transparency feature
4. Add Chinese input method functionality

5. Added custom length function for side keys

7.2 Optimization

1. Optimize time zones and add Taipei as a new option.

2. Optimize LCD screen to customize scrolling display content

3. Optimize the interface hierarchy of the phone book to resolve flickering issues
upon entry.

4. Optimize standby time display

5. Optimize the function of the page-flipping keys to flash when BLF is active on
other pages.

6. Optimize the ringtone effect for incoming calls

7. Optimize the display length of side keys

7.3 Bug Fix

1. Fix issues related to abnormal volume adjustment during standby mode and after

hands-free calls

Fanvil Link Technology Co., Ltd
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2. Fix the issue where the search function of the XML cloud phone book does not
follow alphabetical order.
3. Fix the issue where the dialer can only display up to 9 digits when selecting
Persian.
4. Fix the issue where the input method selection on the LCD displays incorrect
characters when selecting Persian
5. Fix the issue where the phone cannot obtain an IP address after connecting to WiFi
6. Fix the issue where No service' is displayed in the upper left corner when the

phone is in standby mode and not registered.

7.4 New Features Description

1. Add built-in background image resources

Feature Description: The phone supports more background images
Implementation Details: Go to the phone webpage - [System] - [Upgrade] -
[Background List] to set up, click on Settings to apply on the phone.

‘III WA II foots I Eeluitione -

Background List @

Thumbnail File Name File Size Operation

default.bmp 230456Bytes [ Settings |

* Phone settings

background-1.bmp 230456Bytes Settings |
* Phonebook
+ Call logs
background-2.bmp 230456Bytes Settings |
+ Function Key
+ Application _
background-3.bmp 230456Bytes Settings |

¥ Security

» Device Log background-4.bmp 230456Bytes Settings

2.Added custom Dsskey background transparency feature
Feature Description: The phone supports setting the transparency of the side

buttons on the standby desktop.

Fanvil Link Technology Co., Ltd
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8823 t3 8823

21:2/——— 21| 200177

. SIP2 .| SIP2

29 NOV RRI 29 NOV RRI

SIP3 SIP3
B34 B3
CallLog [Contact! DND | Menu CallLog/Contactl/ DND | Menu

Implementation Details: Go to the phone webpage - [Phone Settings] -
[Advanced] - [UI Preference] to configure it. When set to 0%, the side key border is

opaque, and when set to 100%, the side key border is completely transparent

2 MCAST Time Plan Advance ¢
[ Appy ]
UI Preference
Idle Time Font: it
Common Title Font: it Desktopiine Display:
Softkey Font: i Displaylogon
Menu List Font: st Ry Fene o
Soroll Bt #asdba Display Date on ver
AT [ isE— Display SIP on Screensaver
o B Tl Theme: |
Funkey List Font: it
+ Call logs Talking Font: it
[ Dsskey background Transparency: 0% v ]
Appl
s Function Key [_pooly |
LCD Menu Password Settings
* Application Menu Password: (2]
Apply
s Security )
Keyboard Lock Settings
" Keyboard Password: e (]
+ Device Log
Keyboard Time: |0 (Second(s))
Keyboard Lock Type: Disabled v @
—

3.Added custom length function for side keys

Feature Description: The phone supports setting the length of side keys for clearer

display of line information and other content.

8823 11 8823

21:3= Jiiic | 21 3658 8823

29 NOV ' ﬂ 29 NOV FRI SLPQ

SIP3 SIP3

@.QD@ B34 - H::3 4

CallLog /Contact/ DND | Menu CallLog/Contactl DND | Menu

(Side key: default) (Side key: long)
Implementation Details: Go to the phone webpage - [Function Key | - [Side key]
to set the length of the side keys
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* System

Network Side Dsskey Settings

Dsskey Transfer Mode Dsskey Home Page

Dsskey Long Press 1 Timeout To Dsskey Home [0 | (5~120)second(s)
Sidekey Lable Length  [Long |
Phone settings |
[Paget |[ Page2 | [ Page3 || Page | [ Delete ][ Add New Page |
Phonebaok Key Type Name Value Subtype Line Media PickUp Number ~ Icon Color
F 1 [Line v | None v|[8823@SIP1_ v |[DEFAULT v || |[ Defauit Green v |
F 2 [Line v[ Il | [None v|[sIP2 v M || Default Green v |
s Call logs —
F 3 [Line v I I v |[stP3 ] vl || Default Green v |

Function Key Apply

s Application

s Security

Device Log

Fanvil Link Technology Co., Ltd
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